#26 E-mails To Handle Refunds:
Most business cringe when it comes to refunds, but as you’ll see, you can turn even this into a powerful selling situation. Imagine how you would feel if you got an email like this…

To:

From:

Subject: About your refund…
Dear <Name>,

We recently received your letter requesting a refund, and we wanted to let you know that it is on its way.

I just wanted to let you know that I’m sorry this wasn’t what you expected.  You know, sometimes it’s just not for everyone.  But I did want to thank you for at least giving us a try.

And as a token of my appreciation, along with your refund I’m sending you a FREE special gift, plus a $50 gift certificate you can use toward your next purchase.

Your business is important to me, and I wanted to make sure you were kept happy!  At any rate, I hope to do business again with you real soon.

Have a great day!

Best Wishes,

<Your Name>
