#22 Order Acknowledgement E-mail
One of the most important things to remember about customer service is that your client wants to be acknowledged.  It is also up to you to manage their expectations. When your customer receives the following e-mail, he knows in advance what the time frame will be for a response.

To:

From:
Subject: Thank you!

Dear <Name>,

Thank you for your order!

If you have any questions, please feel free to contact me and I will try to get an answer to you within 24 to 48 hours.

Sometimes we are flooded with customer service requests, and I would like to thank you in advance for you patience and cooperation.

Have a great day!

Thank you,

<Your Name>

