#9 BASIC THANK YOU E-MAIL…
This deceivingly simple e-mail message creates enormous good will and should be sent out the very day your client makes the purchase.

To:

From:

Subject: Thank you!

Dear <Name>,

Thank you for your purchase today.  Being an independently owned <store/practice/company>, I really appreciate your business.  And as the owner, I wanted to personally write and thank you!

I also wanted to remind you that we only carry the finest ___________ available, and we stand behind them.  Your satisfaction is always 100% guaranteed. Once again, thank you.

And please visit us again soon!

Sincerely,

<Your Name>
